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Introduction

This dissemination report summarises the activities undertaken within the 1JUSTC2C
project to ensure awareness, knowledge-sharing and uptake of its results by relevant
stakeholders. It documents the strategy, target audiences, channels, materials and outcomes of
dissemination efforts. Effective dissemination is a central dimension to ensure that the project’s
results reach practitioners, judicial authorities and other relevant audiences, and are therefore

available for exploitation and impact.
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1. Dissemination Strategy

1.1 OBJETIVES
The main objectives of dissemination in the IJUSTC2C project are:

— To raise awareness among the judicial community, national authorities responsible for
justice and other relevant entities in the participating countries about the project's
objectives, activities and results.

— Ensure that the project results (methodologies, tools, recommendations, training
materials, etc.) are accessible, understandable and usable by courts, both by judges and
court officials, and other legal professionals.

— Promote the acceptance and adaptation of the project results in national and
transnational judicial cooperation practices.

— Promote the long-term sustainability of the project's achievements beyond its duration

by keeping the project website active and maintaining its content.

1.2 TARGET AUDIENCES
The main target audiences include:

— Professionals in the judicial sector (judges, court officials and legal advisers).

— National ministries or departments of justice and bodies responsible for judicial
cooperation.

— Bodies and networks at European level (e.g. EJN) dealing with cross-border judicial

cooperation.

1.3 CHANNELS AND TOOLS
The following channels and tools were used to reach the target audiences:

— Project website — a dedicated web page hosting information about the project, news,

downloadable materials, links to training courses and events.
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Social media communications (LinkedIn, YouTube, Facebook, and Instagram) to
disseminate updates and attract the attention of the judicial community.

Newsletters distributed via mailing lists.

Conferences, workshops and seminars (national and transnational) where the project's
results and methodologies were presented.

Training sessions for court staff, with the distribution of training materials and leaflets.

1.4 TIMING AND PHASES

The dissemination activities were structured in three phases:

Initial phase: launch of the project website, dissemination materials, project
announcement, first newsletter referring to the project launch.

Intermediate phase: dissemination of training materials, organisation of training
sessions, dissemination of initial results, collection of feedback from trainees, updating
of the website and social media.

Final phase: dissemination of final results, publication of tools and closing events.

1.5 DISSEMINATION ACTIVITIES UNDERTAKEN
1.5.1 Website and Online Presence

Launched the project website (https://www.redecivil.csm.org.pt/ijustc2c/) in January

2024 with full project description, training session list, news section, downloadable
resources.

Regular updates posted (news items, upcoming events, interim results).

Since January 2024, the social media accounts of the Portuguese Contact Point —
LinkedIn, Instagram, Facebook and YouTube Channel —, have been used to disseminate
all project activities.

Newsletter 92, published in March 2024, followed by newsletters 93, 94, and 95 in
December 2024, March 2025, and December 2025, highlighted all the activities carried

out in the project and distributed to our mailing lists.
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1.5.2 Print and Digital Materials

e Designed project branding (logo, visual identity) and produced a brochure/flyer

distributed at events and via mailing.
1.5.3 Events, Workshops & Training

e The team participated in the project kick-off meeting that took place in Brussels on April
16 and 17, 2024. It was an important opportunity to share experiences with other
member states.

e Twenty-three training sessions were held, spread across Portugal's 23 judicial districts.
These sessions were aimed at judges and court clerks. The sessions were fully
customized according to the topics selected by the trainees in the survey sent in advance
to each court.

e The team was invited to present the project at a conference in Slovakia, which took
place on November 14 and 15, 2024. It was also invited to present the project during
the 102nd Meeting of Contact Points, which took place in Brussels on October 22 and
23, 2025.

e During study visits to Helsinki, Finland, in September 2024, and Bonn, Germany, in
November 2025, it was possible to present the project, which was an important
opportunity for exchanging experiences and disseminating the project.

e During the training sessions, the following were trained: 329 Judges and 425 Court

clerks.
1.5.4 Monitoring & Feedback

e After each event, feedback forms were distributed to participants, which resulted in an
evaluation report for each training session.
e Website analysis monitored regularly through Google Analytics.

e Social media metrics (followers, shares, engagements) monitored regularly.
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2. Achievements & Results

The website has attracted 7,671 unique visitors, during the execution of the project.

e Social media accounts have gained some new followers and several interactions
(likes/shares) since launch.

e Twenty-three workshops were held with a total of 754 participants.

e Two study visits were carried out (one to Finland and one to Germany) as a way of
disseminating the project.

e Feedback from participants was very positive, highlighting the value of the trainers, the

quality of the training material used, and indicating the need for further training.

4. Sustainability & Exploitation of Results

To ensure long-term use of the project’s outputs, the following measures have been planned:

¢ Maintenance of the project website after the funding period and archiving resources for
free access.
e Dissemination of training materials under open license (where appropriate), allowing

reuse by courts and training institutions.

5. Next Steps

e Publication of the final project report in 2 language versions (PT and EN), and final

monitoring of website/social media analytics after publication.

6. Annexes

ANNEX A: PROJECT LOGO
It was created by the project team using Canva software, with elements chosen to reflect the
cooperation we wanted to achieve with the training courses.
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ANNEX B: WEBSITE PAGE
The project team created a website entirely dedicated to the project, which is maintained by
the team and available at:

https://www.redecivil.csm.org.pt/ijustc2c/

,ft‘f‘ ﬂ Ponto de Contacto de PORTUGAL
Rede Judiciaria Europeia i x
" i34 em matéria civil e comercial i

=

Inicio  Sobrenés v Direito v Noticias v Contactos (@)

e ~ & Projeto / Project © Objetivos / Objectives
Proximas Sessoes

3%,
Sessdes de Direito Comunitario

o
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e
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Sessoes Realizadas

3 Braga
ey 28 de novembro de 2025
Viana do Castelo
« Programa Juizes
Vila Real « Programa Oficiais de Justica
« Material Formativo Juizes
Braganca « Material Formativo Oficiais de Justica
. « Flyer Informativo
a Evora = Relatério de Avaliacdo
« Evaluation report
a Portalegre
Madeira
Lisboa
Lisboa Oeste
Coimbra
a Leiria
Lisboa Norte
Guarda
a Castelo Branco
a Santarém
Setibal
Agores

Regulamentos Europeus

o Regulamento 593/2008 - Roma | - Relativo a lei nacional aplicavel as obrigagdes contratuais em processos judiciais que
envolvem varios paises da EU

o Regulamento 864/2007 — Roma Il - Relativo a lei nacional avel as & em des de conflito
de leis de varios paises da EU

Regulamento n.° 1215/2012 - Bruxelas | - Relativo & competéncia dos Tribunas em processos judiciais que envolvem
varios paises da UE; ao reconhecimento e a execucdo de decisdes em matéria civil e comercial

° 2015/848 - ia - Relativo 2 do Tribunal para abrir um processo de insolvéncia, a lei
nacional aplicavel e ao reconhecimento da decisdo

Regulamento 1259/2010 — Roma Ill - Relativo a lei nacional aplicavel em matéria de divorcio e separacdo judicial
envolvendo conjuges que sejam de nacionalidade diferente, que residam num pais distinto do seu pais de nacionalidade ou
que ja ndo residam no mesmo pais da UE

o

2019/1111 = 11-B - Relativo a competéncia do Tnbunal, ao reconhecimento e a execucdo de
decisdes em matéria matrimonial (divorcio, separacdo e anulagdo do casamento) e em matéria de responsabilidade parental
que impliquem um elemento internacional e ao rapto internacional de criangas

° Regulamento 4/2009 - Relativo & competéncia do Tribunal em matéria de cas
decorrentes das relagdes de familia

Co-funded by IMPROVE JUSTICE
the European Union GuBT-TE-GEuURT Rede judiciiria Europaia
am matéria civil § comarcial
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Ponta de Contacts da PORTUGAL
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Videos Informativos

Nao dispensa a consulta da legislagdo em vigor e dos portais oficiais

Citacdo e Notificagdo de atos no estrangeiro

Alravés desta ferramenta volvida pela DGAJ, podera verificar e apurar qual o
instrumento juridico aplicavel ao ato de citacdo ou notificacéo transfronteirico

Citagdo e notificagdo de atos no estrangeiro ao abrigo da Convengéo da Haia e
dos Acordos entre paises da CPLP.

Através desta ferramenta podera verificar e apurar qual o instrumento juridico
aplicavel ao ato de citacéo ou notificacao transfronteirico

Obtengé@o de prova irica por videoc

Através desta ferramenta, desenvolvida pelo Ponto de Contacto, podera verificar e
apurar qual o instrumento juridico aplicavel e os trémites a levar a cabo num pedido
de videoconferéncia

Obtencéo indireta de prova

Através desta ferramenta podera obter mais informagdes sobre como obter provas no
estrangeiro, apurar os contactos das autoridades estrangeiras competentes e os
formulérios necessarios

Reunides com outras redes

5 Alemanha

Bonn - 6 e 7 de novembro de 2025
&3 Finlandia
« Consultar relatério / View report

Study Visit to Bonn, Germany

-

-
Co-funded by IMPROVE JUSTIGE  Pote de Contacts de PORTUGAL
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Noticias

103.% Reunidio de Pontos de Contacto da RJE Civil
; 4

Sessdes de Direito Comunitario nas Comarcas de Braganga, Vila Real, Viana do Castelo e Braga - Projeto

Ponto de Contacto realiza visita de estudo a Alemanha - Projeto Europeu lJustC2C
102.7 Reunido de Pontos de Contacto da RJE Civil

Sessdes de Direito Comunitdrio na Comarca da Evora e Portalegre - Projeto IJustC2C

A
e W Sessdes de Direito Comunitdrio na Comarca da Madeira - Projeto lJustC2C
m

The page is divided into sections, where we have tried to gather the most relevant information
related to the project.

It explains the objective and duration of the project (which began in January 2024 and will last
for 24 months) and that it was funded by the European Union's Justice Program.

It describes the target audience for this training — first instance (civil) judges and court
officials—and explains that the sessions will take place in Portugal's 23 judicial districts to ensure
national coverage.

It provides information on the most relevant EU legal instruments and regulations that will be
covered in the training (such as rules on notifications, obtaining evidence, recognition and
enforcement of decisions, among others). Provides access to the practical flyer and step-by-step
tutorial videos available on the YouTube channel.

It includes a calendar of “Sessions held” and “Sessions to be held,” as well as options for
downloading informational materials — all with a view to keeping legal professionals up to date
on the means of international civil and commercial cooperation.

|
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ANNEX C: WEBSITE ANALYTICS SUMMARY

According to data collected by Google Analytics, the number of views on the project page
increased throughout the project's duration. A total of 7,671 visits were recorded during this
period (data obtained on December 22, 2025).

il Google Analytics . ponto de Cortacto de Portu. ¥ paraoreimtirio

(7 e S p— Pesenstinte VOVZ024 - 23RS

Paginas e ecras: Tituo da paginae classe doecrd @ -

Visusizacbes por Thub da pigines classe 0o ecrk 80 kg0 dotempo D
i
| {
! |
P Yot @ oo ] . v 703 A
Pesquises Unus por pigne. 10 1 pary o >
= i + & Vissakzacoe Utz ador Visuai zagoes por oo de ntecacao Quant:dade de eventor Everon procpart oces
s szaccn sto o pox v izadn 60303 eventos Todos o3 eventos oai
v
a 1mnass 20098 000 0.00¢
1 (eotse) u7 Timn22s as1681285% [ 000¢
2 inicio- Ponto de Contacto de Portugal da RUECri 2 s %0 om0
S 212 Ie- ss5s 000 000¢
4 Projeto LiustC2C - Ponto de Contacto de Portugal da RJE-Ciwil 32 1mndss 000 000¢
s N TN .- 21982418 14838 76% 151 s 00 000¢
. uu—;ﬁml = g 1731094 1050(489% 165 as 6390 2.86% 000(- 000¢(-)
T RABIIt- = &2101.78% 958 (4.80% n mn0ds 0% 000¢
L T T o 156901724 MmN e 218 273 0.19% %0 000¢(-)
 Moticias- Ponto de Contacto de Portugal da RJE-Civi 1078 01.62% w0389 P ass 3738 1.62% 00 (- om0¢
10 Sobee nds - Ponto de Contacto de Portugal da RJE-Cavil 1827 (1.57%) 748 (3.45%) i 1mnids 3INe(17AN 000 000¢

o«
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ANNEX D: SOCIAL MEDIA METRICS

https://www.linkedin.com/in/ponto-de-contacto-de-portugal-rie-civil-253b0419a/

LinkedIn

All events related to the project were published on the LinkedIn page, achieving an average of
811 impressions from a total of 484 (direct) followers (data obtained on December 22, 2025).

m Q Pesquiser w
En

Ponto de Contacto de
Portugal RJE Civil Saiba mais em https:/Inkd.in/dEaPSTdD

o |
€

4 Ponto de Contacto de Portugal RJE Civil . voce
S artdtador @ e

Ag3o de Formagao nas Comarcas do Porto e Porto Este - Projeto LiustC2C -
GA 101138174

& Gostel @ Comentar % Compartilhar <7 Enviar
ol 592 impressdes Visualizar anélise
tm Q e w i = W e

Cn IS

& Gostel @ Comentar 2 Compartithar <7 Enviar

ale 390 impressdes Visualizar andlise
Ponto de Contacto de
Portugal RJE Civil e
. Gl .4 Ponto de Contacto de Portugal RJE Civil - voce
< . .®
Ponto de Contacto realiza visita de estudo & Alemanha oe - Projeto Europeu
484 YustC2C .ma

[

& Gostel @ Comentar ) Compartilhar < Enviar
sl 1103 impressdes Visualizar analise

m

(

e

Ponto de Contacto de
Portugal RIE Civil

& Gostel @ Comentar D Compartithar

34 Ponto de Contacto de Portugal RIE Civil

< 5 .®

Quer 5aber mais s0bre O3 instrumentos de justica o

Co

VAl

e }3 © fiyer mformativo do Ponto de Contacto

comercial aa UE?

>N,
|
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Instagram
https://www.instagram.com/pontodecontactodeportugal/

On the Instagram page, the team decided to create a “highlights” section, where they included
all the stories posted with news and events related to the project. Out of a total of 257 followers
of the page (data obtained on December 22, 2025), the stories were viewed by an average of
104 users of this social network.

pontodecontactodeportugal  Editar perfil  Verarquivo

202 publicagoes 257 seguidores A seguir 3

EJN Civil Portugal
Facilitar e melhorar a cooperagéo judiciaria entre os Estados
@ redecivil.csm.org.pt

HustC2C Newsletters Novo

e}

.ZH 'V‘n y
=l h 8
o

db & u dh & u
Visdo geral ® Visdo geral ©®

Visualizagdes 89 Visualizagbes 120
Interagdes 1 Interagdes 3
Atividade do perfil 1 Atividade do perfil o]
Visualizagcoes ® Visualizagées ®

Visualizagdes

89

Visualizagées

120

o
- (%
e
o
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ra

v Visualizagdes ©

Visualizacdes

Contas alcangadas 163

Interagées ©

Interagdes 30
Seguidores

NaN%
N3o seguidores

NaN%
Interacbes com publicacdes 0
Q Gostos 2
Q Comentarios 1

ra
(]

Visualizagées ©

Visualizagdes

Contas alcancadas 76

Interagoes ©

Interacdes 4

Interagdes com publicacdes
Q Gostos

Q Comentérios

3 49-0 -G

R Vezes que foi guardado

© o o » o

@ Partilhas
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ra -
X [ Visualizagoes ©
Visualizaes s64
Seguidores
—— 031%
Nao seguidores
- 69%
Com origem na Pégina iniciel 362
Com origem no perfil 162
Com origem noutro local ©
Contas alcancadas 124
Interagées ©
Interaces ”
Seguidores
100%
N3o seguidores
ra ———
X B Visualizagdes ©
Visualizacdes an
Sequidares
e ————————————— 96.6%
N30 seguidores.
- 34%
‘Com origem na Pagina inicial 281
Com origem no perfil 68
Com origem noutro local 62
" Contas akangadas %9
7 Interagoes ©
R Interagdes "
Segusdores
100%
N3o seguidores

Regarding the posts published over the last 24 months of the project, we obtained an average
of 303 views per post, including followers and non-followers.
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Facebook
https://www.facebook.com/PontodeContactoPT/

On Facebook, posts related to the project had an average of 500 views, out of a total of 1,100
followers (data obtained on December 22, 2025).

', Q Pesquisar no Facebook @ B =~} ® -]
e ‘ - . . = 3 . .
Estatisticas da publicacio Visualizagoes © N.° liquido de seguidores &
Estatisticas indisponiveis
Pode no ficientes nos teus 0
Aq30 de Formagao nas Comarcas do Porto e N.° liquido de seguidores
Porto Este - Projeto UustC2C - GA
101138174... Ver mais s
Visualizadores
Quem viu os teus contetidos O Interagbes ©
Idade e género Paises principais
Estatisticas indisponiveis 22
Pode ndo haver ainda dados suficientes nos teus 2 ~ s
conteudos. Volta mais tarde O 0 T - v = w
1’ 4 0 0 0 0 0
0 Reagdes 2
. Comentarios 0
dY Gosto () Comentar £ Partilhar
t’ Q Pesquisar no Facebook @ B @ =g} ® N~
Estatisticas da publicacao Visualizages © N.° liquido de seguidores ©
Ponto de Contacto de Portugal 607
2d EINCivilPortugal @
3 de outubro - @ -
i Ocorreu no Tribunal Judicial da Comarca de
Evora mais duas sessdes de Direito 0
Comunitario, as quais contaram com a Nel o d equid
presenca dos Juizes e Oficiais de Justica em OO CR Segvaaces
fungde... Ver mais 94.9% 5.1%
— e ONi
Visualizadores 268
Quem viu os teus contetidos © Interagées O
Idade e género Paises principais
S 13
45-54
e e— 44.2% o o 2: - 0l oy 9
5564 2 1 0 o 3
R 24.7%
35-44
o0 ] 19.3% © Reacdes

-
=
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{’ Q Pesquisar no Facebook @ B J ® - )
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YouTube
https://www.youtube.com/@pontodecontactoportugal9677

On YouTube, tutorial videos were created especially for the project, which explain step-by-step
how to send a request for evidence to another member state or how to send a service of
document request, for example, had an average of 80 views (data obtained on December 22,
2025).

Ponto de Contacto Portugal
(@pontodecontactoportugal9677 - 12 subscritores - 6 videos
A missa@o do Ponto de Contacto € estar ao servigo das autoridades judicidrias e de ..mais

redecivil.csm.org.pt

Personalizar canal Gerir videos

Inicio  Videos Publicagdes (Q

Videos

g
:

Obtengéo Indireta de prova

96 visualizagdes * hé 1 ano

Citagio e Notificagdo i Obrigagdes Alimentares i Citagdio e Notificagio HAIA e}
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ANNEX E: NEWSLETTER

During the project implementation period, four regular newsletters were published and

distributed, highlighting all the activities carried out within the project. Newsletters are

distributed through our mailing lists, which are subscribed to by various legal professionals.

The newsletters are available at the following link:
https://www.redecivil.csm.org.pt/newsletters/

PONTO DE CONTACTO

[P, 2
NEWSLETTER NEWSLETTER

[ neo2iMARCODE2024 ] WWW.REDECIVILCSM.ORG PT

e 1
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+ 947 REUNIAC EXN BRUXELAS

RELATORIO DE ATIVIDADES
34 5K MOSTIA DISPONIVEL O BELATORIO ANUAL OF
ATIVIOADES OF 2023

Ponto de Contacto
EDIGAO N.* 95 | DEZEMBRO DE 2025
PONTO DE CONTACTO

Newsletter NEWSLETTER

e D . WWW.REDECIVIL.CSM.ORG.PT
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sy 0 Prnts
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ANNEX F: TRAINING MATERIALS AND PRACTICAL FLYER
The informative flyer created by the project team was not only printed and distributed during

the training sessions but is also available in digital format on the project website:

https://www.redecivil.csm.org.pt/wp-content/uploads/2024/02/versao final flyer.pdf

s Regulamentos Europeus

PONTO DE
CONTACTO
DE PORTUGAL

Digitalize o QR code para
aceder aos instrumentos

juridicos da UE IMPROVE JUSTICE

13c2c

ontacto de Portugal da Rede
opeis em matéria Civil ¢
Comerciat
s Dugue de Patmela, .8 23 1250-097 LISEOA
Tk (00351) 113 220 020

REDE JUDICIARIA

EUROPEIA EM MATERIA

CIVIL ECOMERCIAL

dticos:
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nacional e as relagdes entre autoridades
judiciais nacionais através de pontos de
contacto em cada Estado-Membro.
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Sempre Que estamos perante UM Caso
transfronteirigo.

©que é um caso transfronteirigo?
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menos, dois Estados-Membros,.

Como proceder num Caso
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« A Autoridade Central ou autoridede
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Aceda 80 N0s$0 canal do Youtube em
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Citagso e Notificagho

No caso da Citagho @ Notificagho, @ DGAJ
disponibiliza uma ferramenta do informagao
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808 NO8%08 videos informativos
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C da Haia de Direito
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Obrigagdes Alimentares
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mencionados  dever-se-4 seguir a via
diplomatica.

Caso ainda persistam dividas consulte o
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All training material used in the training courses is also published on the project page (in the
respective sections for each district court), so that it is available not only to trainees but also to
other interested parties.

Training material for judges

https://www.redecivil.csm.org.pt/ijustc2c/

Training material for court clerks

https://www.redecivil.csm.org.pt/ijustc2c/
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Alternativo

E um processo alternativo ao processo
nacional

Escrito
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é que ha audiéncia

Videoconferéncia
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Estado-Membro

Estar por si em juizo
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Audiéncia
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